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INTRODUCTION

• The survey was conducted by the Office of International Study Programs

(OISP) with the purpose of evaluating facilities for International Study

Programs students .

• Survey population: all students attending International Study Programs.



Survey Result in 2018

   
 Scale 1 to 4 Scale 5 to 7 Scale 8 to 10 

 
Min Max Mean SL % SL % SL % 

Classroom 1 10 7.74 6 2% 77 30% 171 67% 

Lecture Materials 

(projector, projector 
screen, micro…) 

1 10 7.31 21 8% 95 37% 138 54% 

Air conditioner system 1 10 7.75 10 4% 61 24% 183 72% 

Desks and chairs 1 10 7.81 9 4% 77 30% 168 66% 

Library 1 10 8.08 8 3% 64 25% 182 72% 

Restroom 1 10 7.88 11 4% 70 28% 173 68% 

Elevator system 1 10 7.62 16 6% 97 38% 141 56% 

Canteen 1 10 7.71 16 6% 96 38% 142 56% 

The overall satisfaction 
level of facilities 

1 10 7.73 9 4% 90 35% 155 61% 

 



Students’ satisfaction level of facilities over years

 2018 2017 2014 

Classroom 7.74 7.42 7.63 

Lecture Materials 

(projector, projector screen, micro…) 
7.31 6.85 7.12 

Air conditioner system 7.75 7.47 7.93 

Desks and chairs 7.81 7.54 7.89 

Library 8.08 7.7 6.5 

Restroom 7.88 7.55 7.24 

Elevator system 7.62 7.62 7.5 

Canteen 7.71 7.24 6.78 

The overall satisfaction level of facilities 7.73 7.42 7.44 

 




