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GIO| THIEU

« Khao séat dwoc Van phong Dao tao Qubc té (VPPTQT) thwe hién véi muc
dich danh gia chat lwong tw van tuyén sinh va hé tro nhap hoc cho sinh
vién chwong trinh dao tao qudc té (CTBTQT);

. POi twong khao sat: tat ca tan sinh vién nhap hoc khéa 2019. S6 lwong
mau thu thap dwoc: 442/898 (dat 49.22%);

 Thoi gian thu thap div liéu tlr 23/12/2019 dén 19/02/2020 théng qua Viéc

glri phiéu khao sat cho tirng sinh vién trén hé thong Lime Survey.



KET QUA

Tiéu chi danh gia Mean
X1 Ban dugc cung cap thong tin ddy du tir cac kénh online 8.12
(website/Facebook/Youtube cua OISP)
X2 Ban dugc cung cip thong tin day du tir cac sy kién tu van tuyén sinh ~ 8.07
(tai trweong trung hoc phé thdng, tai truong Pai hoc Bach Khoa, hgi
thdo, tham quan, ...)
X3 Chat lugng tu van qua dién thoai, messenger, email,. .. 8.06
X4 Tai liéu tu van tuyén sinh 8.05
(leaflet, cam nang tuyén sinh...)
X5 Thu tye dang ky dy thi, nhan két qua thi Anh van dau vao/ xétching  8.17
chi tieng Anh
X6 Thu tuc nhap hoc 7.81
(dong 1é phi, hoc phi, ho so nhdp hoc, dang ky ky tic xd...)
X7 Chat lugng I8 khai giang cua OISP 8.19
X8 Hoat dong Field trip dau khoa 7.60
X9 Hoi thao Huéng nghiép dau khoa 8.03
Y  Nhin chung, ban hai 10ng véi cong tac tw van tuyén sinh, hé trg 8.02
nhap hoc cia OISP
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Két qua phan tich da cho thay 05 yéu t6 anh hwéng nhat t&i mirc dd hai 1ong chung cla sinh

vién vé cdng tac tw van tuyén sinh va hd tro nhap hoc (dwoc sap xép theo tht tw dnh huwéng tie

l&n t&i nho) la:

1.
2.
3.
4.
5.

Hoi thao Hwéng nghiép dau khda

Thu tuc nhap hoc

Thong tin cung cap day du tie cac kénh online

Chat lwong tw van qua dién thoai, messenger, email...

Hoat dong Field trip dau khoa

 Trong d06, “Hoat déng Field trip dau khéa” (7.60) va “Tha tuc nhdp hoc” (7.81) dwoc sinh vién

danh gia & mirc kha, thap hon so voi cac yéu td con lai, nén can wu tién cai tién 02 yéu tb

nay.

« “H6i thdo Huéng nghidép dau khoa” tuy dwoc danh gia & mic tot (8.03) nhwng l1a yéu t6 ¢

murc dong gop I&n nhat nén can dwoc quan tam va tiép tuc cai tién./.



