TRUONG PAI HOC BACH KHOA
VAN PHONG PAO TAO QUOC TE

KET QUA KHAO SAT Y KIEN SINH VIEN VE
CONG TAC TU VAN TUYEN SINH VA HO TRQ NHAP HOC

NAM 2022

Tp.HCM, thang 11 nam 2022




Khao sat dugc Van phong DPao tao Quoc té (VPDTQT )

thuc hién véi muc dich danh gia chat lugng tu van tuyén
sinh va ho tro nhap hoc cho sinh vién chuong trinh dao

tao quoc t& (CTDTQT).
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GIGI T [_] IEU D6i tugng khao sat: 1014 tan sinh vién nhap hoc khoa
~ 2022. Khao sat thu dugc 646 mau khao sat, dat 63,71%.

Thoi gian thu thap dir li¢u tir 11/10/2022 dén 02/11/2022
thong qua viéc gui phiéu khao sat cho timg sinh vién trén
hé thong Lime Survey.




KET QUA

M M
Tiéu chi danh gia eat) AT | Min | Max
2021 | 2022
Ban tim dwoc day da cac théng tin 1ién quan dén tuyén sinh, nganh
hoc tir cac kénh online cua VPDTQT, gom:
X1| . website: o1sp_hemut edu vn 8.14 | 7.91 01 10
- Facebook, Youtube: QUOC TE BACH KHOA HCM
Ban dwoc cung cap thong tin diy du tir cac sw kién tir van tuyén sinh
x2 (Tir van tuyén sinh trire tuyén, tu van tuyén sinh trize tiép tai cac Truong 511 | 783 | o1 10
B THPT, Ngay hoi Bach Khoa Open Day, Ngay héi Tw van Tuyén sinh | '
tai Treong DH Bach khoa, .. .)
Chit lrgng ti van qua céc kénh trire tuyén ctia VPDTQT:
- Dién thoai: 028.7300.4183
X3 | - Hotline, Zalo: 03.9798 9798 8.05 7.93 01 10
- Website: oisp hemut edu vn
- Facebook: QUOC TE BACH KHOA HCM
x4 T? \an 1'11_311 cun_gﬁ cip day ﬂL{. thpng tin nhap hoe, ho trg nhiét tinh cac g 33 236 01 10
van dé, thu tuc lién quan, phat sinh.
X5 | Tai liéu te van tuyén sinh (Teaflet, cdm nang tuyén sinh_._) 776 | 7.56 | 01 10
Cac cong tac ho tro thi Duolingo ciia VPDTQT d61 véi thi sinh chira
X6 | co CCTA theo quy dinh (hé tro dang ki thi, g ma thi, tai lidu tham | N/A | 7.75 | 01 10
khao...)
X7 | Céng tic t6 chitc ding k¥ va xép 16p mon K§ ning xi hoi. 787 | 801 | 01 | 10
X8 | Chét lrong Budi L& chao mirg tin sinh vién khoa 2022 N/A | 844 | 01 | 10
Nhin chung, ban hai long v6i céng tic twr van tuyén sinh, hé tro
v in chung, ban hai long v6i cong tac tw van tuyen sinh, ho trg| .o | oo | o 10

nhap hoc cua VPDPTQT
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Mitc d§ hai long sinh vién doi véi chat lirgng tw van
tuyén sinh, hé tre nhip hoc nam 2022
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» Ngoai két qua diém trung binh nhu trén, theo két qua phan tich hoi quy tuyén tinh, cac yéu c6 h¢ s6 anh hudng tir cao dén thap
va duoc uu tién cai tién la:
1. Tu van vién cung cap day du thong tin nhap hoc, hd trg nhiét tinh cac van dé, tha tuc lién quan, phat sinh
2. Chat luong Budi L& chao mimg tan sinh vién
3. Cong tac to chirc dang ky va xép 16p mon K¥ ning x& hoi
4. Ban tim duoc day du céc thong tin lién quan dén tuyén sinh, nganh hoc tir cac kénh online cia VPPTQT, gom:
Website: oisp.hcmut.edu.vn, Facebook, Youtube: QUOC TE BACH KHOA HCM
5. Tai liéu tu van tuyén sinh (leaflet, cam nang tuyén sinh...)

 Trong dé, yéu to ¢ hé s6 anh hudng cao nhat 1a “Tw van vién cung cap day di thong tin nhap hoc, hd tro nhiét tinh cac van
dé, thii tuc lién quan, phat sinh” (0.33). Pay la yéu t6 c6 anh hudng nhiéu nhat dén mirc d6 hai long d6i véi cong tac tu van
tuyén sinh va hd trg nhap hoc lién tiép ¢ 2 nam 2021 va 2022. VPPTQT sé& thay doi bién phap khac phuc nham nang cao chat
luong tu van cua doi ngili tw van vién hon nita. Bén canh d6 02 yéu t6 “Chat lwong Budi Lé chao mirng tan sinh vién” va
“Cong tac to chirc ding ky va xép 16p mon K¥ niing xa hi” tuy c6 diém danh gia trung binh & mirc tét nhung van can dugc
ru tién cai tién tiép theo vi ¢ hé s6 anh hudng 16n (0.32, 0.12). Pang chl y 1a yéu t6 “Tai liéu tw vin tuyén sinh (leaflet, cim
nang fuyén sinh...)” vira c6 diém danh gia trung binh thap nhat (7.56) vira nam trong danh sach cac yéu to c6 hé s anh hudng
cao (0.07), VPDTQT s& cai tién hon nira.

«  Khi so sanh véi cac yéu t6 can uu tién cai tién & nam 2021, c4c yéu td khdng con nam trong danh sach can wu tién cai tién ¢ nim
2022 1a “Ban dwoc cung cap thong tin diy di tir cAc sw kién tw van tuyén sinh (Tw vén tuyén sinh trwe tuyén, tw van
tuyén sinh trye tiép tai cac Trwong THPT, Ngay héi Bach Khoa Open Day, Ngay hdi Tw van Tuyén sinh tai Treong PH
Bach khoa,...)”.


http://oisp.hcmut.edu.vn/
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