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KET QUA KHAO SAT Y KIEN SINH VIEN VE
CO SO VAT CHAT 2023
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GIOI THIEU

» Khao sat dugc Vin phong Pao tao Quoc té (VPPTQT) thuc hién voi
muc dich thu thap y kién sinh vién thudc cac chuong trinh Giang day
Tiéng Anh, Tién tién, Chuyén tiép quoc té, Dinh huéng Nhat Ban veé
chat luong co so vat chat tai co so Ly Thuong Kiét.

» Thoi gian thu thap dir liéu tir 12/10/2023 dén 22/11/2023, théng qua

viéc guri bang cau hoi khao sat online trén hé thong portal.



KET QUA

Trung binh mire d9 hai 10ng ciia sinh vién vé cac yéu to (N= 1041)

Mean Mean
Tiéu chi dinh gia 2022 2023
X1 Chét hrong phong hoc va giang dwimg (khong gian. may lanh, quat, dnh sing. bang. ban ghé, _..) -
X2 | Chat lwong trang thiét bi day hoc (may chifu. man chifu, bang. micro, 4m thanh, __) -
X3 | Chat leong phong thi nghiém_ phong thiee hanh may tinh (khéng gian, may lanh, 4nh sdng_ ban ghé, ) -
X4 | Chat lvong trang thiét bi. dung cu thi nghiém. hé théng may tinh -
X5 | Chat lwong co s& vt chit trong Thir vién A2 7.89
X6 | Chat hrong sin thé duc thé thao (B5, B6. B11) 7.39
X7 Chat hrong tién ich va dich vu tai can tin B4 7.46
X8 Chat hrong khong gian khu vwee tir hoc tai cac toa nha 7.35
X9 Chat hrong khong gian khu tir hoc BE-OISP Student Corner A4, 504A4 71.62
X10 | Chét hrong hé théng Internet. wifi (46 phu. toc d6 duwdng truyén) 6.34 485
X11 Chat hrong nha v sinh tai cac tda nha, khu céng cdng (sanh, hanh lang, khu tir hoc, thing rac, ..) 7.19
X12 | Chat hrong vé sinh trong phong hoc 71.98 840
X13 | Chét hrong vé sinh méi tredng va mang xanh trong khudn vién tredmg 833 841
X14 | Thai d6 phuc vu cua nhan vién {hg tror k¥ thuat phong hoc, vé€ sinh, bao vé, ._) - 8.04
Y | Mizc d6 hai long chung vé dich vu co s& vit chit tai co sé Ly Thwirng Kiét 745 -




KET QUA

Mikc d hai long sinh vién vé co s¢ vat chat nam 2023
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! X1 X2 X3 X4 x5 16 X7 X8 X3 X10 x11 $12 x13 X14 Y
W Nam 2022 71.89 139 7146 135 162 0.34 719 7598 B.33 145

mNam 2023 786 131 6.83 6.65 783 7 127 7.04 118 4.85 740 8.40 841 B.04 116



Két qua khao sat cho thay 03 yéu t6 c6 diém danh gia trung binh & muc
tot, cao nhat & nim 2023 Ia:
1. Chat luong vé sinh mdi truong va mang xanh trong khudn vién
truong (8.41)
2. Chat lugng vé sinh trong phong hoc (8.40)
3. Thai do phuc vu cta nhan vién (ho tro k¥ thuat phong hoc, vé sinh,
bao v¢, ...) (8.04)

Tuy nhién, yéu t6 X10 - Chdt lwong hé thong Internet, wifi (d¢ pha,
toc dp dwong truyén) cO diém danh gia ¢ mic khdong dat yéu cau
(4.85), thap nhat so vai Cac yéu to con lai.



Thi tu vu tién cai tién tir cao dén thap cua cac yéu td khao séat cO y nghia thong ké

va Xac xuat anh hudng 16n khi phan tich hoi quy tuyén tinh:

1.

Chat luong phong hoc va giang duong (khdng gian, may lanh, quat, anh

sang, bdang, ban ghé,...)

. Chat luwong trang thiét bi day hoc (may chiéu, man chiéu, bang, micro, am

thanh, ...)
Chat lugng hé thong Internet, wifi (d6 phu, toc do dwong truyén)

Chat lugng khong gian khu vuce tu hoc tai cac tda nha

Thai do phuc vu ctia nhan vién (ko tro ky thudt phong hoc, vé sinh,bdo vé, ...)
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