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GIOI THIEU

* Khao sat dugc thyc hién vo1 muc dich danh gia mirc d6 hai long cua Vién chirc-
Ngudi lao dong (VC-NLD) vé mdi truong 1am viée tai Van phong Dao tao Quoc té
(VPDTQT).

» P6i tuong khao sat: 52 VC-NLD VPDTQT, s6 luong mau thu thap dugc 1a 47 mau
(dat 90,38%), tang 20,07% so v6i nam 2022.

* Thoi gian thu thap dir iéu tr 08/11/2023 dén 21/12/2023 thong qua viéc gtii bang
cau hoi khao sat online trén hé thong portal.



KET QUA KHAO SAT HAI LONG VC-NLD

NAM 2023
Tién chi danh gia Mean 2022 | Mean 2023

Mikc @6 hai long chung vé tong thu nhip trong nam khi 1am viéc & 7 53 700
VPBTQT

Mirc d0 hai long chung vé chinh sach dao tao va co hoi thang tién 7.91 732
Mikc do hai long chung vée BGD 8.82 8.55
Mikc d6 hai long chung vé cap trén tryc tiép cia ban 8.41 8.46
Mikc @6 hai long chung vé dong nghiép & VPPTQT 8.18 8.28
Mikc @6 hai long chung vé tinh chat cong viéc & VPDTQT 8.51 8.20
Mirc d6 hai long chung vé hé thong danh gia cong viéc @ VPDTQT 8.20 7.93
Mirc d0 hai long chung vé diéu kién 1am viéc & VPDTQT 8.62 8.13
MUC PO HAI LONG CHUNG KHI LAM VIEC G VPDBTQT 8.42 8.20
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Mirc d¢ hai long cua VC - NLD
doi voi cac nhom tieéu chi danh gia
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THUNHAP DAQOTAOVA BANGIAM  CAPTREN BONG PACDIEM DANHGIA DIEUKEN HAILONG
THANGTIEN  BOC TRUCTIEP  NGHIEP  CONG VIEC HIEUQUAVA LAMVIEC ~ CHUNG
KET QUA
CONG VIEC
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