TRUONG PAI HOC BACH KHOA
VAN PHONG PAO TAO QUOC TE

KET QUA KHAO SAT Y KIEN SINH VIEN VE
CONG TAC TU VAN TUYEN SINH VA HO TRQ NHAP HOC

NAM 2023

Tp.HCM, thang 10 nam 2023




Khao sat dugc Van phong DPao tao Quoc té (VPDTQT )

thuc hién v6i muc dich danh gia chat lugng tu van tuyén
sinh va ho tro nhap hoc cho sinh vién chuong trinh dao

tao quoc t& (CTDTQT).

GIO

I :!: D6i tugng khao sat: 1390 tan sinh vién nhép hoc khoa

THIE | | 2023. Khao sat thu duoc 889 mau khao sat, dat 63,96%.
o

Thoi gian thu thap dit liéu tir 02/10/2023 dén 18/10/2023,
thong qua viéc gui bang cau hoi khao sat online trén hé
thong portal.




KET QUA

* Trung binh mire d¢ hai long cia sinh
Vién vé cac yéu to

Tiéu chi dinh gia Mean | Mean
2022 2023
Ban tim diroe ddy du cdc théng tin lién quan dén tuyén sinh, nganh hoc tir cac
%1 | kénh online cia VPBDTQT (website oisp hemut eduvn; Facebook, Youtube | 7071
QUOC TE BACH KHOA HCM; TikTok Bach Khoa Qudc té._.)
Ban duoc cung cip théng tin day du tir cde sw kién tir vén tuyén sinh (T vin
<2 tuyén sinh trye tuyén, tr van tuyén sinh trc tiép tai cdc Treong THPT, Ngay 7 83
hoi Bach Khoa Open Day, Ngay hoi Tu van Tuyén sinh tai Trirong DH Béach '
khoa, )
Tai liéu tr van tuyén sinh (leaflet, cdm nang tuyén sinh_._) cung cip day du cac
X3 | théng tin cdn thiét 756 | T
X4 | Chat lwgng tu van qua dién thoai: 028.7300.4183 793 | 7.99
X5 | Chit lrong tr vin qua Hotline, Zalo: 03 9798 9798 793 | 7.86
<6 Chit lwong tr vin qua Email tuvan@oispeduvn  hoic 793
website: oisp.hemut edu.vn '
X7 | Chit lwong tr vin qua Facebook: QUOC TE BACH KHOA HCM 7.93
X8 | Chit lwong tr vén trire tiép tai VPDTQT -
%9 T vin vién cung cip diy du théng tin nhip hoc, hd tro nhiét tinh cac vin dé, 8 26
thu tuc lién quan, phat sinh )
X10 | T van vién giai ddp kip théi cde thic mic lién quan dén tuyén sinh cia ban -
X11 | Thai d6, k¥ nang giao tiép cia tr vin vién khi tir vin trec tiép, qua dién thoai . -
X12 Céc cong tac ho tro thi Duolingo ciia VPDTQT d6i véi thi sinh chira c6 CCTA 775
~ | theo quy dinh (hé tro ding ky thi, giri mi thi, tai liéu tham khao_ ) '
X13 Cong tac chao dén, hwéng din tin sinh vién dén cic dia diém sinh hoat trong
tuan sinh hoat cong din
v Nhin chung, ban hai long véi cong tic tw vin tu}'én sinh, hé tro nhip hoc g 78

cia VPPTQT




Theo két qua phan tich hoi quy tuyén tinh, cac yéu cd hé s anh hudng tir cao dén thap Ia:

1. Tu van Vién cung cip day du thdng tin nhap hoc, hd trg nhiét tinh cac van dé, tha tuc
lién quan, phat sinh.

2. Chat luong tu van truc tiép tai VPDTQT.

3. Chat lugng tu van qua Email tuvan@oisp.edu.vn hoic website: oisp.hcmut.edu.vn

4. C4c cong tac ho tro thi Duolingo cuia VPDTQT d6i véi thi sinh chua c6 CCTA theo quy
dinh (ho tro ding ky thi, giri ma thi, tai liéu tham khao...)

5. Chat luong tu van qua dién thoai: 028.7300.4183

6. Chat lugng tu van qua Hotline, Zalo: 03.9798.9798



mailto:tuvan@oisp.edu.vn
http://oisp.hcmut.edu.vn/
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